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Overview  
N-able has developed Automation Manager policies that will allow partners to mass deploy N-able MDR 

agents via N-able RMM.  This document will go over the steps involved in deploying these agents.

 

  

  

Requirements  
The Automation Manager policy requires N-able RMM to be on version 10.3.0 or above. Additionally, 

the script requires PowerShell 3.0 and Microsoft .NET 4.5 to be installed on the devices that partners 

wish to mass deploy N-able MDR agents on.  Partners will also require access to the N-able MDR

management console to get the tenant id.  
 

    

Adding the Automation Manager policies to N-able 

RMM  

To import the Automation Manager policy: 
 

1. Login to N-able RMM and navigate to Settings->Script Manager
  

  

  

  

2. Choose New and  
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• Name your policy appropriately  

• Choose Automated Task as the type  

• Choose Windows as the OS  

3. Browse to where the Automation Manager policy is saved 4. Click on OK to import the 

Automation Manager policy  

5. The policy is ready to be used.  

  

Deploying the MDR Agent as a Task 

 
  

Prior to deploying N-able MDR agents via Automation Manager policy in N-able RMM you will need to 

have administration level access to the N-able MDR Management console.  
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There are several ways to deploy the automation policy:  

Deploying N-able MDR To Specific Devices  
  

1. Multi-select the target devices in the north pane (use Shift and left-click to choose a range of 

devices or Control and left-click for specific machines)  

  

  
  

2. Right-click on one of the selected devices  

  

  
  

3. Select Task from the context menu  

4. Add  

  

  

Deploying N-able MDR To an Entire Client or Site  
  

1. Right-click on the target Client or Site under the Monitoring and Management menu  
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2. Select Task from the context menu  

3. Add  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

Configure the Task 

 

Regardless of the selection method, the next stage is to select and configure the Task. 

 

  

1. Select the automation policy 
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Scripts and automation policies are displayed and grouped by function and type (System and User 

Defined*) in expandable sections with the ability to search for a policy. 
 

  
Choose the policy from the User Defined

 

section   

  

  
  

2. As N-able MDR is billed against the user count, this should be ran on all machines you need to gather

 logging onClick Next to configure the Task 
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•  You will now be required to enter the Customer tenant. The tenant id is the unique code

that will associate the devices with a particular customer level within N - able MDR.  
From the  customer  

 
level within N - able MDR navigate to the download section (bottom Left of

the navigation bar and copy the tenant ID
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3. Once the information has been specified your N-able RMM interface will look like this  

  
  

4. Select Frequency Method  

Select Manual as we want to run the Automation Policy as a one-off action.  
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5. Choose the maximum permitted execution time, the default is 1 hour before N-able RMM will stop 

trying to run the automation policy.  
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6. Confirm which devices you want to apply the Task to, if applying from the Customer/Site level or to 

multiple devices, or simply click Finish if applying to individual devices.  

  

7. The task has now been added to our devices however we still need to run the automation policy.  

To do this either right click on the device/devices in the north pane if deploying to one machine or 

a group of machines, or right click on the Customer/Site level in the west pane, and choose 

Task>Run  
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8. Choose the N-able EDR Installer Policy and click Next  

  

  
    

9. Choose Run Task  
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no reboot is required to fully install the agent on the endpoint, The N-able MDR agent will require

 

  

  

 

   
   

   

   

   

   

  

 -  

   

  

little CPU and Memory to run on the machine, and is designed to send important alert detection

as a priority. 


